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Government
of South Australia

The Port Augusta Youth Outreach program is funded by the Department of Human Services
(DHS), with the aim to bring together services providers to foster collaboration and achieve the
best possible outcomes for the safety and wellbeing of young people in the community

DHS is looking for expression on interest for multiple Youth Outreach Worker positions to
operate after school hours and Saturdays.

Duration
Causal contract until 30 June 2024

About the Role

The Youth Outreach Worker is a role within Regional and Remote Services and is accountable
to the Senior Project Officer for:

e Engaging assertively with young people and their families to address issues and at-risk
behaviours and assist young people to access relevant government and non-government
services.

e Assessing and responding to the individual and complex needs of young people and
facilitate positive experiences for young people, family members, significant others and the
community.

e Supporting partnerships with youth service providers and the local community to develop
diversionary local responses, particularly in high-risk locations.

Key outcomes and deliverables

e Work in partnership with local youth service providers, education staff and SAPOL to
engage with young people where they gather with a flexible and assertive approach

e Work with the Outreach team to collaborate with the community to deliver programs and
activities that engage young people, including a combination of recreational, cultural,
educational and other activities.

e Communicate across government and non-government organisations, families,
communities and with individual clients to strengthen the support in managing the key
issues and challenges.

¢ Identify clients with complex needs requiring further assistance and referral to other
agencies

e Work in a culturally appropriate manner with community, kin and family to achieve
outcomes for the young person.

e Maintain accurate documentation and for clients and other organisational records.

Note: Any other responsibilities in line with the classification level of the role as assigned by

Line Manager and/or the Department. The responsibilities as specified above may be altered
in accordance with the changing requirements of the role.
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Special Conditions

All applications must have

A current Working with Children certificate

National Police Check (must be issued within the last six months)

A current Australian issued driver’s licence (equivalent to minimum class C).

Required to be up to date on their COVID-19 vaccination status prior to engagement with
DHS, unless it would be medically unsafe for the employee to do so.
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Application Instructions

Please submit your resume and a cover letter, up to a maximum of two-pages, addressing
how your skills and experience align with the role to Kayleen.patterson2@sa.gov.au

For any questions please reach out to Kayleen Patterson on 0467 248 065 or via her email
above

The department values an inclusive workplace that embraces diversity and strongly
encourages applications from people of Aboriginal and Torres Strait Islander descent to apply.

Applications close: 14/03/2024 11:30 PM
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